
 

 
 
With advances in veterinary medicine progressing rapidly many more options for 
investigating and treating your pets are available.  Pet insurance is a way of 
ensuring you are not caught out by any unexpected vet bills and can be a way of 
covering long term treatment (dependant on policy).  If your pet has any previous 
medical conditions when you take out your policy these maybe excluded from your 
cover.  Remember pet insurance is not just for dogs and cats but rabbits and more 
exotic pets can be covered too.   
 

There are generally three types of insurance policies available for pets 

 ANNUAL COVER 
 This is where you have a fixed monetary amount per condition for one year  
 The condition will no longer be covered once the monetary limit is reached or twelve months after the 

onset of illness or in some cases when your policy is up for renewal 
 

 PER CONDITION NO TIME LIMIT 
 You have a fixed monetary amount per condition 
 The condition will no longer be covered once the monetary value is reached no matter how long it 

takes to get there 
 

 LIFE LONG COVER 
 This gives the most comprehensive level of cover and the one we would advise as it gives a fixed 

monetary value per condition per policy year that is reset on renewal of your yearly policy 
 
As with all other insurance policies claims are subject to excesses you will be charged an excess for each new 
condition you claim for.  These vary from company to company and may just be a set value or in some cases may 
also include a percentage of the total claim.  For long term treatments or continuation claims you will be charged 
one excess per policy year no matter how many claims you submit 
 
It is important to remember as pet owners you are legally responsible for the actions of your pets and therefore any 
accidents/injuries that they may cause pet insurance will also cover you against third party liability. 
 

There are some additional things that may be covered by pet insurance some these may 
include 

 Reimbursement of purchase price 

 Pet boarding cover if you were to be hospitalised 

 Advertising and rewards for missing pets 

 Overseas pet travel cover 

 Holiday cancellation cover 

 Some prescription diets 
 
We understand that choosing pet insurance can be confusing and we at Scarsdale Vets are always on hand to 
offer advice. 
 
A RECENT CHANGE TO PETPLAN INSURANCE IS WE CAN NOW SUBMIT CLAIMS ELECTRONICALLY 
WHICH WE HAVE FOUND HAS RESULTED IN SIGNIFICANTLY FASTER SETTLEMENT OF CLAIMS.  THERE 
ARE NEW CLAIM FORMS AVAILABLE THAT CAN BE OBTAINED FROM ANY MEMBERS OF OUR 
RECEPTION TEAM. 

 


